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End-to-end system 

Cloud-native 

Continuous integration 

Data intelligence 

Self-served 
differentiation

Kraken is the new end-to-end operating system 
for utilities

Customer Management

Field 

CIS & Billing
Meter Data Management
Customer Relationship 
Management (CRM)
Customer Interaction

Job & Workforce Management
Material Management
In-field App
Customer Service & After Care

Generation Flex

Customer Flex

Utility scale asset 
control and  

optimization

Consumer 
engagement, 

device control and 
optimization



Control 
Plan

Peak Demand

Energy Prices

Flexibility Services Portfolio 
Optimization

Customer Preferences

Device Capabilities / Constraints

Network Constraints

Kraken Flex | Optimization



Fully integrated system
A fully integrated system reduces the total 
cost of ownership, number of systems to 
interface with and improves efficiency. 

The combination of access to additional 
value across large scale BESS, solar and gas, 
C&I and retail offers a platform to optimize, 
aggregate and disaggregate assets from 
generation through to supply. 
 

This includes a growing list of pre-configured 
integrations with the following asset types:

Wind 
Turbines

Solar
(PV)

Battery 
Storage

Commercial 
Generators

Refrigeration & 
Cooling

Industrial 
Pumps

Heat 
Pumps

Air 
Conditioning

Industrial
 Fans

Electric 
Vehicles

Combined 
Heat & Power 

(CHP)
Boilers

Gas 
Peakers

Production
Lines

Home Energy 
Management 

System

Building 
Management 
System (BMS)


